
Call centers for laptops used for distance learning 

Students whose laptops are provided by the school's learning support services 

(due to learning difficulties, reading difficulties, etc.) and for medical reasons: 

Any questions about : 

 Office 365 Pro Plus 

 Teams 

 OneDrive 

Neil Squire Call Centre: 1-855-450-3287 

 

Other students who own a computer used for distance learning : 

Any question about: 

 Office 365 Pro Plus (home connection and installation) 

 Teams 

 OneDrive 

 PowerSchool 

 Desire 2 Learn (D2L) 

 Wi-Fi 

Bell Call Centre: 1-833-453-1140 

 

 

Other computer-related issues 

 

Operating problem - IMP Solutions 

For any operating problems related to computers purchased through IMP Solutions 

IMP Solutions: 1-800-387-5757 or https://www.dell.com/support/home/fr-ca/. 

 

Forgot your password or email address? 

For forgotten password or email: contact your child's teacher. 

https://www.dell.com/support/home/fr-ca/

